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“Lots of great professional advise to action right away.” 
                                                                               – SHERRY ZAH, Director, eCommerce, Best Buy Canada  
    www.fci-cwi.com 
 



 
 

 

WHO SHOULD ATTEND 
 

C-Suite Executives, Presidents, Vice Presidents, Directors, Managers, Team Leaders, Entrepreneurs, Lawyers, Accountants,  
and other professionals who are looking for strategies to become more effective leaders in today’s business environment. 

 
 

 

JUST SOME OF THE REASONS WHY YOU SHOULD ATTEND 
 

                                                            •   Get tips on how to become an authentic leader 
                                                            •   Learn how to clear roadblocks to senior leadership 
                                                            •   Hear why giving back is never more important than right now 
                                                            •   Get tips on how to overcome the Imposter Syndrome 
                                                            •   Find out how to be a goal setter that gets results  
                                                            •   Hear how to move past “office politics” 
 
 
 

WHAT ATTENDEES ACROSS CANADA ARE SAYING 
  
 “Lots of great learning, tools, strategies, connections, support – so much!” 
   – ROBIN COOPER, Managing Director, Strategic Partnerships, Maple 
 
 “Got me thinking about key leadership issues. Refreshing to get outside of my everyday.”  
   – JOANN FITZGERALD, Chief Marketing Officer, Tourism Nova Scotia 
 
 “Lots of tips on many key topics that are so important to leadership and on how we can all become better, stronger and resilient leaders.” 
   – LEZA MUIR, Senior Vice-President & Chief Operating Officer, Pacific Blue Cross 

 
 “Inspired!” The calibre of speakers and their “real life” stories were inspiring. I highly recommend this conference.” 
   – SHELLEY ORGAN, CEO, Supreme Court and Court of Appeal of Newfoundland and Labrador 
 
 “This is a fabulous conference for sharing and providing support of leaders across all industries. Regardless of industry, there is  
   relevance in the practical and immediately applicable information shared. I would highly recommend attending this event.” 
   – KERRI ROBERTSON, Chief Operating Officer, Entegra Credit Union 
         
 “The choice of speakers and topics was timely, relevant and inspiring. My best day for a long time.” 
   – SHERI WRIGHT, VP Stakeholders Relations & Communications, Alberta Local Authorities Pension Plan Corp. 
 
 

 

PARTIAL LIST OF ATTENDING ORGANIZATIONS FROM PAST CONFERENCES 
 

Access Credit Union • Alberta Pensions Services Corporation • BCLC • BDC • BHP Billiton • BMO • Best Buy Canada • Birchwood 
Automotive Group • CATSA • CIBC • CNA • Capital One • Capital Power • City of Toronto • Coast Capital Savings • Concentra • Conexus 
Credit Union • Dalhousie University • Deloitte • Dentons • Dynacare • EPCOR • EY • Enbridge • Farm Credit Canada • Finning • First West 
Credit Union • Fundserv • Government of Nova Scotia • Grant Thornton • Greater Victoria Public Library • HIROC • HP Canada • Halifax 
Regional Municipality • Husky Energy • ISC • Intact • Johnston Group Inc. • KPMG • LTSA • LifeLabs • MNP • McMaster University • 
Medavie • Memorial University • Morneau Shepell • NL Hydro • NSLC • Nova Scotia Power • Office of the Auditor General of BC • Ontario 
Power Generation • PwC • Pacific Blue Cross • Port of Vancouver  •  RBC • Research Manitoba • Stewart McKelvey • Tourism Nova Scotia 

 
 

  
FEMMES DE CARRIÈRE EN INTERACTION - CAREER WOMEN INTERACTION (FCI-CWI) 

 
FCI-CWI is a leading provider of leadership conferences for women executives & professionals across Canada. With high calibre spakers           

from a cross-section of industries & sectors, the conferences provide attendees with strategies to become more effective leaders. 
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8:30 Registration and networking breakfast 
 

 
Morning Chair: 

LAURIE DESAUTELS, PwC 
 

 

8:55 Opening remarks by Chair  
 

9:00 – 9:40 Are you an authentic leader? 
__________________________________________________________________________________________ 
 

DEVINDER GILL, Regional Vice President, Business Financial Services BC, RBC Royal Bank of Canada 
 
Authentic leadership is about being human. Authentic leadership materializes from your personal and professional career and does not 
come from imitating others. Discovering your authentic leadership and developing and knowing yourself personally and as a leader is 
fundamental to success. Also key is how you continually motivate yourself as a leader and how you empower others and not simply have 
them follow you as a leader. 
 

• Discovering yourself 
• Knowing yourself 
• Motivating yourself 
• Empowering others 

 
 

 

Reserve now: registration@fci-cwi.com  
    



 
 

9:40 – 10:20 Fostering leadership at all levels 
__________________________________________________________________________________________ 
 

INES PICCININO, Executive Vice President, Legal & Regulatory Affairs and Strategic Services, BC Oil and Gas 
Commission 
 
Regardless of where you are in the formal structure of your organization, innovating and fostering change requires courage, relationships 
and dedication. When you reach the top, you face the challenge of steering a ship with established processes, assumptions and 
culture. When you are in the middle, getting buy-in from top and bottom demands skill and what feels like endless compromise.  
 

• Formal structures are still alive and well, but there are other forces at play that we need to embrace in our quest to foster 
leadership throughout the organization. Are we ready for them? 

• Delegation is scary – particularly when you have been ‘the expert’ for a long time – but it’s at the core of fostering leadership. Are 
we brave enough to let people solve problems ‘their way’? 

• There’s no leadership without trust and trust can only be built through time. How do we build an organization based on trust? 
 
 
 
10:20 – 10:40 Networking break 
 
 
 
10:40 – 11:20 Clearing roadblocks to senior leadership 
__________________________________________________________________________________________ 
 

KATHY PARSLOW, Chief Corporate Services Officer, Central 1 Credit Union 
 
Senior leadership seems elusive. Why? The journey to senior leadership is a windy trail with ups and down, twists and turns. The journey 
requires preparation, adaptation, mindfulness and possibly some luck. Kathy Parslow will share her retrospective on the journey to senior 
leadership: 
 

• Digging into why senior leadership 
• Building the foundations 
• Putting up your hand 

 
 
 
11:20 – 12:00 Creating a culture of giving back 
__________________________________________________________________________________________ 
 

MELANIE SAMUELS, Partner, Singleton Urquhart Reynolds Vogel LLP 
 
In today's ever increasing stressful world, having meaning and giving back is never more important than right now. Learning how to find 
time and find balance is a learned practice. 
 

• Learn how to balance 
• Learn how to give 
• Learn how to thrive 

 
 
 
12:00 – 1:00 Networking lunch 
 
 
 

 

Reserve now: registration@fci-cwi.com  
    



 
Afternoon Chair: 

CAMILLE REID, Land Title and Survey Authority of British Columbia 
 

 

 
1:00 – 1:40 Overcoming the Imposter Syndrome 
__________________________________________________________________________________________ 
 
 
 

Keynote Speaker: 
 

JESSICA VERHAGEN 
CEO 

 Hydra Energy 
 
 

What kind of economic and productivity gains (not to mention mental health) are lost out on when women don't share their ideas and are 
afraid to take entrepreneurial risks? Sadly, 60% of women who have considered starting a business did not because of a lack of 
confidence, not feeling like the type of person who could start a business or feeling they did not deserve to succeed despite their skills. 
How can women support one another? 
 
        •     Stop downplaying ourselves 
        •     Celebrate our successes 
        •     Recognize the value we can bring to the table 
 
 
Jessica Verhagen is the CEO at the cleantech company Hydra Energy. She brings nearly 20 years of experience to Hydra, centered at 
the intersection of environment and finance. This year, Jessica was named to the Canada’s Clean50 list in recognition of her personal and 
industry leadership in the Cleantech category. She previously was the VP of Business Development for Ecosphere+, the sales and 
marketing arm for Mirova Natural Capital based in London, where she successfully sold hundreds of millions in environmental assets 
proving a new business model for investing in nature. She supported the close of Series B and go to market strategy for a global top 100 
cleantech company, Axine Water. She was part of the founding team of Evoke Innovations, a fund that raised $100 million from oil and gas 
companies to invest in early stage cleantech. She started her career in government where she led efforts to price carbon and foster the 
green economy in British Columbia. 
 
 
 

1:40 – 2:20 Leading organizational transformation 
__________________________________________________________________________________________ 
 
STEPHANIE VAN EYK, General Manager, Vancouver, Slalom 
 
Is your organization’s culture ready for organizational transformation? Beyond the right culture, transformations require you to set clear 
expectations and actively engage your organization to help drive success. Your team needs you to create a cohesive program, break down 
complexities, define measurable milestones, and move with speed and agility to execute, learn, and iterate. Stephanie Van Eyk will speak 
about: 
 

• Culture and critical role it plays in successful transformations 
• Actively engaging all levels of the organization to help drive change 
• Making transformational change stick 

 
 

Reserve now: registration@fci-cwi.com  
    



 
 

2:20 – 3:00 Being a goal setter that gets results 
__________________________________________________________________________________________ 
 

LINDA LEMKE, Vice President, Engagement & Quality Improvement, Doctors of BC 
 
We are all familiar with the adage “what gets measured gets done”. There is truth to this statement and yet despite adding measures the 
results of one’s work may not produce the intended outcomes. Measurement is in fact a key component of success but it does account for 
all factors that should be in play to get results. Join Linda Lemke, a leader in BC healthcare, as she shares her personal experience in 
being a goal setter and getting results. In this session, Linda will cover: 
 

• Setting the case for change. Getting teams on board to obtain the desired outcome(s). 
• Starting with the end in mind. Mapping out a plan with SMART goals, working backwards from the outcomes is a key element to 

ensuring deliverables can be met. 
• Feeding the machine and keeping and eye on the prize. Keeping the team informed, motivated and focused through the process. 

The timing of measuring the outcomes and taking action on these. 
• Giving credit to team and celebrating success. 

 
 

3:00 – 3:10 Networking break  
 
 

3:10 – 3:50 Courageous Leadership in Times of Uncertainty 
__________________________________________________________________________________________ 
 
KATE PARKER, Vice President, People, Technical Safety BC 
 
In challenging and uncertain times, it is critical that leaders rise up and steer their people into a future of possibility. Leaders must 
constantly balance the realities of situational ambiguity and employee anxiety, with a future-forward vision of hope, recovery and 
innovation. Striking the right balance will impact profit, culture, and employee sustainability. 
 

• Lead with the right balance of strategy and humanity 
• Capture opportunities in times of ambiguity or struggle 
• Foster a culture and create relationships that will thrive in challenging times 
• Support your own resilience with the never-ending needs of the organization 

 
 

3:50 – 4:30 Moving Past “Office Politics” 
__________________________________________________________________________________________ 
 
LILAC BOSMA, Senior Vice-President and General Counsel, HSBC Bank Canada 
 
Many women express trepidation when considering a move into leadership; while they are confident in their own skills and expertise, they 
are hesitant to rise up the ranks of an organization and expose themselves up to the world of office politics. But mastering office politics 
need not be an exercise in back stabbing and gossip. In any human organization, politics are inevitable. In this presentation, Lilac Bosma 
will share her experience of: 
 

• Strategically moving past politics 
• Intentionally focusing on authentic human connection at work 

 
 

4:30 Closing remarks of Chair and end of conference  
 
 

 

Reserve now: registration@fci-cwi.com  
    



 
 

WOMEN IN LEADERSHIP CONFERENCE  
Wednesday, November 24, 2021 

The Vancouver Club, 915 West Hastings Street, Vancouver 
 

REGISTRATION FORM 
 
 

Please print clearly. 
 
FIRST NAME____________________________________ LAST NAME_________________________________________ 
 
COMPANY______________________________________ TITLE______________________________________________ 
 
MAILING ADDRESS__________________________________________________________________________________ 
 
CITY__________________________________ PROVINCE__________________ POSTAL CODE___________________ 
 
TELEPHONE___________________________ FAX________________________ E-MAIL__________________________ 
 
SIGNATURE___________________________________ REFERRED BY________________________________________ 
 
 

Check applicable rate:      
 

      SAVE 20% Register now! 
        Early bird rate: Until October 12, 2021                                          SPECIAL RATE!  
        □  $799 + GST $39.95 = $838.95 per person                                5 people for the price of 4   
                                                                                                                    Register 4 people at applicable rate at the same time,    
         Regular rate: Starting October 13, 2021                                        and get a FREE registration for a 5th person. 
        □  $999 + GST $49.95 = $1,048.95 per person                             Payment must be made in one cheque. 
 
 GST:  85486 8437 RT0001              
 

 
 
Submit your registration form to: registration@fci-cwi.com 
 

 
 

Please make your cheque payable to FCI-CWI and mail it to:       
 

                                                                               FCI-CWI                                                                                    
                                                                                        925, de Maisonneuve West #312 
                                                                                        Montreal (Quebec) H3A 0A5 
 

To pay by credit card: https://www.fci-cwi.com/project/vancouver-2021-fall/ 
 

 
 
Cancellation policy: 
Send an e-mail to registration@fci-cwi.com Cancellations received by October 24, 2021 will be subject to a cancellation fee of $250 + GST. No refunds will 
be issued for cancellations received after October 24, 2021. A substitute attendee is permitted. Refunds will not be given for no-shows.  
 
FCI-CWI may cancel the event if deemed necessary and will provide a full refund. No liability is assumed by FCI-CWI for changes in program date, content 
or venue. 
 

 

Reserve now: registration@fci-cwi.com  
    


